AAA MEMBER’S APP USER MANUAL

Introduction – What is the AAA Member App?
The Africa Agribusiness Academy mobile app has been specially designed to ease access to
information for the member in real time.
The App works best with the use of internet. It has been developed to work on Windows, Android
and IOS operating systems.
Getting started
1. How to install the App
The AAA mobile app runs on Android, IOS and Windows operating systems. Depending on the
mobile device you are using, go to either of these stores to download the app.
To install AAA Mobile App on your Android phone:




On your phone, go to google play store
Tap the search icon and enter Africa Agribusiness Academy
Tap the AAA app as displayed in the search results and install

Follow the same procedure for iPhone and Windows phones by going to App Store and Windows
Store respectively. After successfully installing the app, it will appear in your phone menu
2. App Usage
When you click on the App icon installed in your phone, it takes you to the first page where you
need to sign in with your username and password. The username and password is/will be given
to you by Secretariat.

3. The Dashboard
Once you have login, you will be directed to a dashboard which consists of the 6 major app
modules.

4. The 6 modules

4.1 The Notice Board
Under the notice board you will find notices from members, and notices from secretariat. To add
a notice under member click on the plus sign on the bottom right of your screen, fill in the title and
notice details and click save. Information submitted as a notice can include anything from a new
country chapter being opened to an update to policy statements and much more.
Notices from secretariat are posted by the secretariat.
To view a notice, simply tap it and details will be displayed on your phone. At the bottom of the
information, you can view comments submitted by members. If you would like to add a comment
of your own, type your comment in the text area at the bottom and tap post.

4.2 Events
You can view all events happening within the different country chapters. You can do so by going
to the event section then tapping on a particular event which may be an interest to you. Events
will give you the name of the event, the date and the venue.
As a member, you may also add an event which is a benefit to you and other members. You may
do so by clicking “add event” on the top right section of the event page. When you click you will
be asked for information based on; name of event, venue, event details and the date of the event.
Once done you click save and the event will appear in the events list.

4.3 Members Directory
The member directory has a list of all members according to the country chapter. When you click
the country, members are clustered according to which sector they fall under.
To go to your page go to your country chapter and sector. Your page will have; your logo, name,
email address, country, town, sector, and company description. To edit your page click on the
blue icon on the bottom right of the page. To edit your logo click on your current logo and it will
automatically take you to your gallery where you have the option to find your logo and save it.
You may wish to send a message to a member. To do so go to the member’s page, click on the
message box on the bottom right, type your message and click send.

4.4 Sector Desks
Sector Desks are the hub of AAA. This is where members are categorized. These include; AgriInputs, Dairy, Honey, Fruits and Vegetables and Poultry.
This section provides a platform for discussions and sharing information between members
dealing in the sector or any other. Discussion topics are posted by the AAA admin and you can
view and add comments to any discussion topic.
Should you want to submit a topic of discussion you may click on the sector desks in line with
the topic, click on the plus sign on the bottom left and fill in all necessary details which include;
discussion topic, and the description. You may wish to add and image or pdf, hence press save.

4.3 Resources
AAA maintains a knowledge base of business bulletins and PowerPoint presentations from past
BC and SD events. Within the app, you can view and download any of these resources for review
at a later date.
To view all current resources, tap the Resources icon on your dashboard. To download a specific
resource, tap and it will download automatically.

4.5 Blog
Blogs comprise of a story based on past events under Country Chapter, Business Club or Sector
Desks. Blogs also include a success story of how AAA has helped a member has grown in their
business.
To view a blog, click on the blog you wish to read and it automatically opens on your screen. You
will find the blog name and the name of who posted it, inclusive of a picture and content. To add
a blog, click on the plus sign on the bottom right, fill in the title of the blog and the content. You
may also add an image from your gallery and hence save.

4.6 Settings
Settings are found on the top right corner of your dashboard. Under settings, you may wish to
manage various preferences from within the app. These include; Change of your app password,
editing your profile, general settings.

4.6.1 How to change your password
To change your password, go to Settings and click Change Password. An option will appear
asking you for your current password, and ask you to enter your new password. Follow the
instructions and save.

4.6.2

How to edit your company logo

To change your company logo, tap Add / Edit Logo and a window will appear prompting you to
browse your phone for a logo saved on your phone or card memory.
It is recommended that you make sure the logo is of the highest possible quality and is square in
shape otherwise the display will not appear to your liking.

4.6.3

Privacy Policy

Africa Agribusiness Academy recognizes the confidentiality of member information and adheres
to strict privacy policy that you can view by following this link.

